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Abstract

ResearchersFukushimaandlwata(1985),Rose(1996),Beebe(1989a),
andE1lis(1991)havereportedthattheJapanesearemoredirectthan
AmericanswhenusingEnglishincertainsituations.Wasthisdueto
10werlevelL2proficiency?Toexaminedifferencesoflevelsof
directnesswhenmakingrequestsbyJEspeakers,astudywasmadeto
explorethelevelofdirectnessofadvancedlevelJEspeakers(TOEFL
scoresabove600)incomparisonwithAEspeakersinproducinglow-,
medium-,andhigh-impositionrequests.Responsesweregaugedwith
Takahashi's"ComponentsoftheConventionalIndirectnessLevelofthe
Taxonomy"(1993)andthenmelevelsofdirectnessintheCross
CulturalSpeechActRealizationProject(Blum-Kulka,House&Kasper,
1989).Resultsshowedthattherearegeneraltendenciesindirectnessof
requestsbetweenNSandNNS,buttherewasnoculturaldichotomy.It
isdifficulttospecifydifferencesinthelevelofdirectnessusedbyboth
groupsapartfromhowinteractantsdeterminethelevelofdirectness
appropriatetothesituation- inadditiontoothervariables,suchas
age,gender,andperhapsevensocialclass.EFLteachersmayrecognize
thatstudentsmaybemoreattunedtopragmaticfeaturesofEnglishthan
theywere20-30yearsago.

-1-



LorraineReinbold

1.Introduction

Japanesepeoplearegenerallyperceivedasbeingshy,quiet,

nonverbal,andindirect,whileAmericansarecategorizedasvocal,direct,

andclear(Miller1994).Fukushima(2001)pointsoutthatJapanese

societytendstosuppressindividualswhostandoutandthatonthe

surface,teamworkandharmonyarevalued.Japanesewhoarearticulate

areviewedaslackinginsubstance,andtheWesternidealofapublicly

articulateandexpressivespeakerislikelytobeviewedasoverbearing

(Loveday1982,p.3).ThispatternofJapanesenotbeingasverbalas

otherculturalgroupsmightbeviewedasnegative,butitdoeshelpto

highlightthedifferences.Theseculturaldifferenceshavebeenanalyzed

byHall(1976).AccordingtoHall(1976),Japanisanationthathas

morehighcontext(HOcommunicationthantheUnitedStates.The

UnitedStatesisplacedmoretowardstheotherendofthecontinuum

andisanationoflowcontext(LOcommunication.AHCmessageis

onewheremostinformationisinternalizedinthephysicalcontextand

littleiscodedorexplicitinthemessage.ALCmessageisonewhere

mostoftheinformationisembeddedwithinthecodeorthelanguage

itself(p.91).Barnlund(1989)alsosupportsthenotionoftheJapanese

preferencetowardsindirectspeech.

ItisgenerallyacknowledgedthatJapanesesocietyislargely

homogeneousandthatoftheUnitedStatesheterogeneous.Such

stereotypeshavetheirlimitations;nevertheless,thereismuchempirical

evidencetosuggestthedemandsofAmerica'smultiethnicsociety-the

-havemadeAmericansmoredesiretoavoidmisunderstandings

explicitthantheirJapanesecounterparts.Inthe"meltingpot"imageof

theUnitedStates,itisprobablyunderstoodthatwiththemixtureof

culturescornesdifferencesincommunicationpatterns.Condon(1984)
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suggeststhatforanAmerican,puttingthoughtsintowordsistheusual

waytoletpeopleunderstandwhatisonone'smind.Hesaysthatthe

Japanese,onthecontrary,assumethatthereareotherwaystosense

theproblemandthattheyranklowintheirtrustofwords.Japanese

husbandsareknowntospeaktotheirspouseswithsinglewords,furo,

cha,andmeshi(bath,tea,food).Asimilaruseofsinglewordsisoften

encounteredontrainswhenteenagersareoverheardtalkingtotheir

friendsontheircell-phones.Severalresearchers,Fukushimaandlwata

(1985),Rose(1996),Beebe(1989a),andEllis(1991),havereported

thatincertainsituationstheJapanesearemoredirectwhenusing

EnglishthanAmericans.IftheJapaneseareusuallyindirectand

generallyprefertoavoidimpolitenessbyputtingtheotherina"face
''10singsituation,whyaretheyreportedlyperceivedasdirectwhen

speakinginEnglish?

AdichotomythatinterpretsAmericansasdirectandJapaneseas

indirectminimizesdirectnessintoasingleculturalcontextand

oversimplifiesculturaldifferences.Ofcourse,thisclaimmayspreadto

otherEasterncultures,andtheseclaimsarelittlemorethan
stereotypes.Stereotypescanrepresent,however,somecharacteristicsof

reality,andmoredetailedstudyisneededtodiscoverthecomplexityof

issues,includingcommunicationmethodsandlanguageuse.
Nonetheless,theJapanesetendencytowardsbeingindirectorusingno

speechatallisrepeatedoftenindiscussionsofJapaneseandAmerican

English.

Toexploretheissueofthedifferencesbetweenthenativespeaker

ofEnglishandtheJapaneseEnglishspeaker,certaincommunicative

functionscouldbeexamined.ApoliterequestmadebyanAmerican

speakerofEnglish(AE)mayormaynotbemisinterpretedduetoa
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JapaneseEnglishspeaker'sGE)Iackoflanguageproficiencyorcultural

misunderstandings;butarequestmadebyaJEspeakermaybe
misinterpretedbyanAEIistenerduetothespeaker'smisinterpretation

ofthesituation(sociopragmaticfailure),atransferofJapaneselanguage

norms(1inguisticfailure),oracombinationofboth.

Frommypersonalexperience,havinglivedinJapanforovertwenty

years,IhaveobservedthatJapanesepeopleseemtoinfermeaningirom

thecontextofsituationsandtendtobeambiguouswhenspeaking;this,

ofcourse,isnotrestrictedtotheJapanese.However,forthefocusof

thispaper,IwillreferexclusivelytoaJapanese -AEdifference.

EventhoughIambiculturalandbilingual(AmericanfatherandJapanese

mother)andshouldbeabletounderstandbothcultures,Ihave

nonethelessfoundmyselfinuncomfortablesituationswhereIcouldnot

perceivewhattheimpliedmessagewaswhenbeingspokentobya

Japaneseperson.Forexample,aquestionWhatdoyouthink?wasposed

tomebyaJapanesefriend,but1Iaterfoundoutthatitwasrhetorical

andadirectanswerwasnotrequired.Thishasoccurredmorethan

once.Similarly,myfatherwouldoftenaskmymotherto"gettothe

point."Inaddition,IfindthatwhenJapanesepeoplemakerequestsin

JapaneseorinEnglish,asinmymother'scase,theycanbeverywordy

andoftenmakelongexplanationsbeforereachingthemainpoint.Ihave

noticedthatthisisnotalwaysduetoalackoflanguageproficiency:it

isoftenattributabletoadesiretoexplainthesituationclearlyandin

detailbeforeimposingonthelistener.Clancy(1990)notesthat

empathyisimportantinJapanesecommunicationpatterns;thereisa

reluctancetoinconvenienceotherpeople.ManyJapanesespeakers

providemoreinformationbeforemakingarequestsothatlistenerscan

betterjudgehowtheymayrespond,whichcanbeseenasaface-saving
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gestureintendedforthelistener.

IhaveobservedthatmyEFLstudentswhointeractinEnglishin

theclassroomwithpeersareabletomakerequeststhatarestructurally

simpleandgrammaticallycorrect.Whatisperplexingattimesisthat

theserequestssoundmore"direct"thanthosemadebynativespeakers

ofEnglish(NS).Theaccountscitedaboveseemtoindicatetheimage

thattheJapanesedistruststheverbalisamorestereotypicalimageand

morenuancedphenomenathangenerallyviewed,andoneshould,

therefore,avoidoversimplification.AnotherobservationImadewhile

teachingwasthatstudentsareoftenverboseanduselongexplanations

beforemakingarequest.Iwonderedifthisverbosityisduetocultural

factorsthatplaceavalueongoingaroundanissueratherthangoing

straighttothepoint,assuggestedbyCondon(1984)andOlshtainand

Weinbach(1993),whocontendthatlearnersatanintermediateto

advancedlevelusemorewordstonegotiatetheintentionsoftheir

speechactsintheirnewlanguage.Accordingly,thispaperexaminesthe

L2IevelofdirectnessinJapanesespeakersofEnglish.

2.Theoreticalbackground

Theterm"communicativecompetence"wasintroducedbyHymes

(1972),whofocusedupontheimportanceofknowinghowto
communicateinactualperformanceandthenecessityofincluding

linguisticandsociallinguisticperspectivesinspeech.Accordingto

CanaleandSwain(1980),communicativecompetenceincludes

grammatical,sociolinguistic,discourse,andstrategiccompetence,andalso

theappropriatenessofanutteranceinaparticularsituation.

Communicativefunctionsasthebasicunitsoflanguage,for
communicationwasdefinedbyAustin(1962)as"illocutionaryacts"
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andbySearle(1992)as"speechacts"AccordingtoSearle(1992)

"Speakingalanguageisperformingspeechacts,actssuchasmaking

statements,givingcommands,askingquestions,makingpromisesandso

on"(p.16).Agar(1994)says,"communicativecompetenceisthe

differencebetweenthemasterofgrammaranddictionaryandtheperson

whohasbuilttheframesnecessarytocommunicate"(p.152).In

additiontovariousfunctionsofalanguage,aperson'scommunicative

styleandthewaylanguageisusedreflectculturalbeliefs.

BrownandLevinson(1987)utilizedtheconceptof"face"that

Goffrrran(1967)introducedinthetheoryofpoliteness.Peopleinteract

witheachotherandtrytomaintain"face,"inanefforttoavoid

humiliatingtheirinterlocutorsandcooperateinthemaintenanceofa

goodpublicimage.BrownandLevinsondividefaceintotwotypes.The

firstisnegativeface:thewantofeverycompetentadultmemberthat

hisactionsbeunimpededbyothers.Thesecondispositiveface:the

wantofeverymemberthathiswantsbedesirabletoatleastsome
others(p.62).

Whenaspeakermakesarequest,thelistener's"face"isthreatened

whenthespeakerforcesthelistenertoacceptanunpleasant
responsibility.Thespeaker's"face"isalsothreatenedwhenarequestis

reJected.Thislossof"face"rsa"facethreatenmgact"(FTA)(Brown

andLevinson,1987,p.65).The"socialdistance,"andrelative"power"

ofthespeakerandlistenerandtherankingofimpositionsinthe

particularcultureindicatetheweightinessofaFTA.Facesaving

towardstheaddresseeisconsideredwhenmakingrequests.

Fukushimaandlwata(1985)observedthewayadvancedJapanese

Englishlanguagelearnersmaderequestsinordertoinvestigatetheuse

ofpolitenessinEnglishandtopointoutdifficultiesadvancedJapanese
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EFLspeakershaveinproducingpoliteexpressionsinthelanguage.

TenJapanesefemaleswereaskedtoinviteafriendandateachertoa

hypotheticaldinnerparty.Thesubjectswereinstructedtorequestthat

theinviteescomeontimeandbedressedproperly.Thetenstudents

wereadvancedlevelEnglishspeakerswhoattendedanEnglish-language

schoolinTokyo.Therewasacontrolgroupthatconsistedofsixfemale

nativeEnglishspeakers.ResultsshowedthatJapaneseEFLspeakers

weremoredirectthanNSwhenmakinginvitationstoteachers.

BeebeandTakahashi(1989a)foundthatadvancedJapaneseESL

(Englishasasecondlanguage)Iearnerswere"sometimes"moredirect

thanAmericanEnglishspeakers(AE).AEspeakersoftenvolunteeredto

talkfurtherandusedmoresofteners,positiveremarks,andfewer

explicitcriticisms.Insituationswhereahigher-statuspersonwas

addressingalower-statuspersonandinsituationswherealower-status

personwastalkingtoahigher-statusperson,JapaneseESLstudents

weremoredirectthanAEspeakers.

Takahashi(1993)studiedtheextenttowhichJapaneseindirectness

strategieswhenmakingrequestsaffectedtransfertosituationswhen

makingindirectrequestsinEnglish.Theeffectsoflanguageproficiency

ontransferabilityofindirectrequestswereexaminedandresultsshowed

thatcontextualfactorswereinfluentialindeterminingtransferabilityat

thepragmaticlevel.Anindirectnesstaxonomydevelopedby,Takahashi

(citedinTakahashi,1993)wasusedforanalysisoftheoutputof

speakersofEnglishatvaryingproficiencylevels,anditwasfoundthat

JapaneseEnglish-as-second-1anguagelearners(ESL)tendedtofavora

moreexplicitstrategythanAmericanEnglishspeakerswhenperforming

indirectrequestsinEnglish.

ConcerningstereotypesregardingthedirectnessofAmericansand
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Japanese,Rose(1996)findsthatwhilepreviousstudiesbyLakoff

(1985),Condon(1984),andLebra(1987)showevidencethatthe

JapaneseareoftenmoreindirectthanAmericans,recentstudiesshow

thatAmericanscanbequiteindirect,justasJapanesecanbedirect.

RosepointsoutthattherearecontextsinwhichJapaneseprefer

directness.Heobservesthatdirectnessisairequentrequeststrategyin

Japaneseforrequestsinvolvingalowdegreeofimposition,notmadeto

higherstatusspeakers(p.77).HeconcludesthatAmericansand

Japaneseexhibitdifferentpatternsinthelevelofdirectnessin

interaction.Morespecifically,Englishcanbevagueandindirectwhen

referringtosocialrelationslinguistically,whileJapanesecanbeexplicit

anddirect.

Kitao(1993)alsoreportsthatJapanesecanbedirectwhenusing

English.Kitaonotedthatthereasonsforthedirectnessmightbedueto

commonstudentproblemssuchasalackoflinguisticcontrol,
stereotypesaboutEnglishspeakers'directnessinspeech,oratransferof

socioculturalpatternsfromJapanesetoEnglish.Kitaosaysthatin

additiontothedevelopmentofgrammaticalcompetence,thereisa

necessityforstudentstodevelopsociolinguisticcompetenceandtolearn

whatexpressionsareappropriateindifferentsituations.

Matsuura(1998)examinedJapaneseandAmericanperceptual

differencesofpolitenessinEnglishrequests.Inasituationwherea

closeiriendwasthelistener,JEspeakerstendedtousecasual

expressions,whileAEspeakersindicatedtheywouldusemorepolite

requests(p.46).ThefindingsshowedthattheJapaneseandAmericans

indicatedsirnilardegreesofpolitenessfortensentencesoutofeleven;

however,the"MayI"formwasunderusedbyJapanesestudents.

InthestudiesbyFukushimaandlwata(1985)andBeebeand
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Takahashi(1989a),resultsshowedthatJapaneseEnglishspeakerswere

moredirectthanAEspeakerswhenmakingrequests.Eventhoughthey

wereadvancedlevelspeakersofEnglish,didJEspeakersknowhow

"direct"thelanguagetheyproducedwas?ThestudiesbyKitao(1993)

andMatsuura(1998)haveshownthatthereareseveralvariablesthat

mayaffectJapanesedirectnesswhenusingEnglish,suchascultural

stereotypesaboutthedirectnessofAmericans,Iackofknowledgeof

Americanculture,poorcontroloflanguage,orsoci0-1inguistictransfer.

ManyJapanesestudentsaretaughtinclassroorntextbookstobedirect

whenspeakinginEnglish(Kitao,1993);therefore,"transferoftraining"

mayoccur(Selinker,1972).Tanaka(1988)statesthatduetolackof

linguisticcontrolJEspeakersbecomemoredirecteventhoughtheyare

awareofpoliteexpressions.Apparently,manyJapanesebelievethat

Englishspeakersaredirect,andthelanguageisegalitarianwhen

comparedwithJapanese.AccordingtoE1lis(1991),theissueof

politenessisnotdealtwithinJapanesejuniorandseniorhigh-school

textbooks.

3.Methodology

InthisstudyIwouldliketoexaminewhethertheJEspeakersare

directwhenmakingrequestsinEnglishandwhetherthelevelof

directnessorindirectnessiswhatthespeakersintended.

Toexamineperceptualdifferencesoflevelsofdirectnessand

politenesswhenmakingrequestsbyJEspeakers,Iconductedapilot

studywithmyEFLcollegestudents.IaskedfiveEnglishNS(asa

controlgroup)andtenJapanesecollegestudentstowritedownrequest

formsindiscoursecompletionquestionnaires.Findingsfromthis

preliminarystudyshowedthattheNNSweremoredirectthanNS.
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NNStendedtousetheimperativeformwiththeword"please,"aform

thatcouldbeinterpretedasbeinganorder,and,therefore,incertain

situationstoodirect.

Theobservationsnotedhaveraisequestionsaboutthetrue

intentionsofJEspeakerswhenmakingrequests;dotheyindeedsay

whattheyintendtosay?Thispaperaimstoanalyzeandexaminethe

directnessofJEspeakerswhenmakingrequestsandtheirintentions

withrespecttothelevelofdirectnesswhenmakingrequestsinL2.

AreJapaneseNNSproducingthelevelofdirectnessthattheyperceive

tobeappropriatefordifferentsituations?Theresearchquestionsthat

willbeexploredare:

1)WhatisthelevelofdirectnessaccordingtoTakahashi's

(1993,p.58)taxonomyandtheCCSARPscale(Blum-Kulka,

House,Kasper,1989,p.18)ofadvancedlevelJEspeakers

GapanesespeakersofEnglish)incomparisonwithAmerican

English(AE)speakerswhenmakingverbalrequestsin

English?

2)AreJEspeakerswithhighL2proficiencyabletoproducethe

levelofdirectnesstheyperceivetobeappropriatewhen

makingrequestsinEnglish?

3.1Subjects

ToanswerthequestionofwhetherJEspeakersaremoredirect

thanAmericanEnglishspeakerswhenmakingrequests,Iaskedten

Japaneseinformants,twomaleandeightfemalestudentswithTOEFL

scoresabove600tofilloutadiscoursecompletiontask(DCT)

questionnaire.Forthecontrolgroup,IalsoaskedfiveAmericanEnglish

speakers,fourmaleandonefemaletocompletethesamesurvey.All
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participantsresideinJapanandareemployedasEFLteachers.

3.2Datacollectionmethodandmaterials

Themethodusedtocollectdatawasanoralrole-play.Thesubjects

respondedverballytotenquestionsthatIreadtothem.TheDCT
questionnairewasmodeledafterFukushimaandlwata'stest(1987,p.46)

onhowtomakerequests.DCTSareusuallywrittenquestionnaires

wheresubjectsreaddescriptionsofdifferentsituationsandthenrespond

withanswerstheydeemappropriateforthegivencontext.Imodified

theDCTbyhavingparticipantsrespondorallyinsteadofrequiringthem

towritetheirrequests.Thiswasdonetoretainthespontaneityoforal

interactionandtoavoidelicitingtheeditedutterancesthatsometimes

characterizewrittenresponses(seeAppendixA).

ThetenquestionsintheDCTincludedsituationswhereinformants

hadtomakerequeststopeopleofthreelevelsofsocialstatus:higher,

equal,andlower.Subjectsweretomakeahigh-impositionrequestsuch

asborrowingmoneyandalow-impositionrequestsuchasborrowinga

book.Subjects'responsesforthetenhypotheticalrole-playsituations

weretape-recorded.Thefollowingareexamplesfromthediscourse

completiontask.Inthefirstexample,thespeakermakesarequestof

10wimpositiontoapersonofhigherstatus.

Situation1:Youareinterestedinabookthatyourprofessorhas.

Youwanthim/hertolendittoyou.

Response:Yousay"'

Inthesecondexample,thespeakermakesarequestofhigh

impositiontoapersonoflowerstatus.

Situation7:Youareaprofessoratacollegeandhaveinvited

yourstudentsoutforlunch.Yourealizethatyouleftyourwallet
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inyouroffice.Youneedtoaskoneofyourstudentstolendyou

money.

Response:Yousay"'.

Thetensituationswererandomized,mixingthestatuslevelofthe

speakersandlistenersandhighandlowimpositionrequeststoavoid

givingsubjectsapatternwithrespecttotheresponses.BeforetheDCT

wasgiven,subjectsweretoldthattheyweretomaketheirrequeststo

EnglishNS.

3.3Procedure

SubjectsweregiventheDCTquestionnairesindividually,andupon

completionofthediscoursecompletiontaskquestionnaires,theylistened

totheirtapedresponses.Japaneseparticipantswereinterviewedin

JapaneseandAmericanparticipantsinEnglishinafollow-upinterview

sessionthatsoughttoexarninethethoughtsandthecomprehension

processesoftheinformants.Theparticipantsverifiedwhattheyhadsaid

andwhytheyconsideredthatthelevelofdirectnessorindirectness

usedwasappropriateineachsituation.ThroughtheinterviewIhoped

todeterminewhetherJapaneseNNSchosethelevelofdirectness

intentionallyorinadvertently.Afterlisteningtotheirtape-recorded

responses,allsubjectsspokeabouttheirreflections,talkingaboutwhy

theyhadmadetheirrequestsinthewaytheydidandwhetherthey

wereabletosaywhattheyhadintended.Theseinterviewswerealso

tape-recordedandalltapeddataweretranscribedandcategorized.

4.Analysis

Qualitativeandquantitativeanalyseswereappliedtoexplorethe

firstresearchquestionwhichexaminesthelevelofdirectnessof

advancedlevelJEspeakersincomparisonwithAEspeakerswith
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respecttoverbalrequests.

Todefinelevelsof"directness,"Takahashi'sCornponentsofthe

ConventionalIndirectnessLeveloftheTaxonomy(1993)andthe

CCSARP(Blum-Kulka,House,Kasper,1989)codingschemewereused.

Bothcategorizationsconsistofninelevelsofdirectness.Takahashi'snine

linguisticlevelsrangefromthe"want"statementasmostdirecttothe

"mitigatedexpectation"statementasleastdirect:

1.Wantstatement:Iwouldlikeyoutoopenthewindow.

2.Expectationstatement:Wouldyouopenthewindow?

3.Willingnessquestion:Wouldyouopenthewindow?Wouldyou

bewillingtoopenthewindow?

4.Abilityquestion:Canyoulcouldyouopenthewindow?

5.Reasonquestion:Whydon'tyouopenthewindow?

6.Permissionquestion:CanIaskyoutoopenthewindow?

7.Mitigatedabilityquestion:Doyouthinkthatyoucanopenthe

window?

8.Mitigatedabilitystatement:Iwonderifyoucouldopenthe

window.

9.Mitigatedexpectationstatement:Iwouldappreciateitifyou

couldopenthewindow.

TheCCSARPtaxonomy(Blum-Kulka,House,Kasper,p.18)has

ninelevelsofdirectness.However,itincludesdirectimperativesas

mostdirectandmildhintsasleastdirect.Inthisscale,inlevels1,2,

and3,theillocutionaryforceisderivablethroughlinguisticindicators,

andinlevels4-5understandingreliesonthesemanticcontentofthe

utterance.Inlevels6and7,themeaningisderivediromconventional

usage,andinlevels8and9themeaningreliesmainlyoncontext.
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Thiscodingschemeincorporatesbothlinguisticindicatorsand

propositionalcontent.LevelsIto5aredirectstrategies;Ievels6and7

areconventionallyindirectstrategies;andlevels8and9are

nonconventionallyindirectstrategies.Theninelevelsinthecodingscale

are:

1.Moodderivable:Leavemealone.

2.Explicitperformative:Iamaskingyoutocleanupthemess.

3.Hedgedperformative:Iwouldliketoaskyoutocleantheroom.

4.Locutionderivable,obligationstatement:You'llhavetocleanthe

room.

5.Wantstatement:fdliketoborrowyournotes.

6.Suggestoryformula:Howaboutlendingmethebook?

7.Querypreparatory:Couldyoulendmeapen?Wouldyoumind

changingseats?

8.Stronghint:Youaremahingtoomuchnoise.

9.Mildhint(Intent:wantingtoendthemeeting):Itisalready

8:OO.

Foranalysisofthedatainthisresearchproject,itisnecessaryto

defmewhata"natrvespeaker"ofEnglishis.Thoughuniversal

agreernentwithrespecttowhatconstitutesanativespeakerislacking,

IwillusethecriterionofmothertonguetocategorizeNSassuch.To

dealwiththefirstresearchquestion(howdirectareadvancedJE

speakerswhenmakingrequestsinEnglish),TablesIto13show

tabulatedresultsfromthetensituations,aswellaslevelsof
indirectnessforlistenersoflower,equal,andhigherstatus,andforlow-,

medium-,andhigh-impositionrequests.A11fifteenparticipants'responses

whenmakingrequestsweregaugedforthelevelofdirectness,andall
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responsesweretotaledandthendividedtofindtheaveragelevelof

directnessbyJEandAEspeakersforeachsituation.

Thesocialdistancebetweenspeakerandlistenerineachsituation

isillustratedinTableIasfollows:

S>Lindicatesthatthespeakerisinahigherpositionthanthe

listener.

S=Lindicatesthatthesocialdistanceisequal,asitmightbe

betweenfriendsorrelatives.

S<Lindicatesthatthelistenerhaspoweroverthespeaker.

S/Lindicatesthatthespeakerandlistenerarestrangers.
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4.1.Findingsgaugedon

Takahashi'staxonom

Takahashi's

TAB:LE1:LevelofDjrectness

andNon-NatjveSpeakers(~:S)

LowlmpositionRequest:Book

SituationI:S<H:

lh

taxonomy

Requests

Student

byNative

toProfessor

Speakers (NS)

Subject: A B c D E F G H I J Total Average

NSLevel: 3 4 4 8 8 27 5.4

NNSLevel: 2 2 4 6 6 7 7 8 8 8 58 5.8

Situation6: S=H: Friends

Subject: A B C D E F G H I J Total Average

NSLevel: 3 4 6 6 6 25 5
NNSLevel: 1 3 3 4 6 6 6 6 6 7 48 4.8

Situation4:S>H:PresidenttoEmloee

Subject: A B c D E F G H I J Total Average

NSLevel: 1 6 6 6 9 28 5.6

NNSLevel: 6 6 6 6 6 6 6 6 6 7 61 6.1

Note.
direct

Higher

DirectnesslevelsrangefromLevel
toLevel9asbeingtheleastdirect.

scoreindicateslessdirectness.

1asbemgthemost

TableIshowsresultsfromthethreesituationsintheDCT
questions1,6,and4(seeAppendixA-1)wheresubjectswereaskedto

makearequesttoborrowabook.Forlow-impositionrequests,thelevel

ofdirectnessbetweenNSandNNSiscloseinsituationswhereSand

Hareofdifferentstatus.Ahigherfiguredenoteslessdirectness,and

thus,wecanseethatNNSwerelessdirectthanNSwhenmakinglow-

impositionrequeststothoseofbothlowerandhigherstatus.However,
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NNSweremoredirectthanNSwhenmakingrequeststopeopleof
equalstatus.

NNShadahighervariabilitythanNSrangingfromlevelIto7

whenaddressingiriendsandfromlevel2to8whenaddressinga

professor.ButthevariabilitywaslesswhenNNSspoketooneoflower

status.NNSresponsesvariedfromsixrequestsinlevel6,the

suggestoryformula,toonlyonerequestinlevel7,thequery
preparatory.NSresponseshadalargervariabilityiromlevelIto9

whenmakinglow-impositionrequeststolistenersoflowerstatus.

TABLE2:LevelofDjrectnesslhRequestsbyNativeSpeakers(NS)

andNon-NatjveSpeakers(~N:S)

MediumImpositionRequest.•Obsewel~luditClass
Situation8:S<H:StudenttoProfessor

Subject: A B c D E F G H I J Total Average

NSLevel: 3 6 6 7 8 30 6
NNSLevel: 6 6 6 6 6 6 7 7 7 8 65 6.5

Situatlon5:S=H:TeachertoColleaue

Subject: A B c D E F G H I J Total Average

NSLevel: 3 3 6 8 8 28 5.6

NNSLevel: 1 6 6 6 6 6 6 7 7 7 58 5.8

Situation10:S>H:TeachertoNewTeacher

Subject: A B c D E F G H I J Total Average

NSLevel: 1 3 6 7 8 25 5
NNSLevel: 3 4 6 6 6 6 6 6 6 8 57 5.7

Table2showsthatNSweregenerallymoredirectthanNNSwhen

makingmediurn-impositionrequeststolistenersoflower,equal,and

higherstatus.Regardingthevariabilityinindirectnesslevels,insituation
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8whererequestsweremadetoalistenerofhigherstatus,

NSsrangedbetween3to8andNNSrangedonlybetween6to8.
PerhapsforAmericanstudentsthereislessofasocialdistanceinthe

student-professorrelationshipthanthereisforJapanesestudents.

Insituationfive,whereparticipantsmadeamediumimposition

request,askingacolleaguetoobserveaclass,thevariabilitylevel

rangedbetweenIand7forNNSand3and8forNS.Insituationten,

whereparticipantsmaderequeststoalisteneroflowerstatus,NSs

indirectnesslevelsrangedbetweenIand8.

Inallthreesituationswheresubjectshadtomakemedium-
impositionrequeststointerlocutorsofdifferentstatus,NNSusedlevel6

"permission"questionsveryfrequently.Similarly(asshowninTable1),

NNSusedlevel690%ofthetimewhenmakingalow-imposition
requesttoapersonoflowerstatus.NNSmighthavefeltthatasking

forpermissionwasa"safe"strategyatfirst,especiallywhenmakinga

requestofmediumimpositionwithoutregardtostatusdifferencesor

whenaddressinglistenersoflowerstatusforlow-impositionrequests.
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TABLE3:LevelofDl~ectnesshRequests

andNon-NatjveSpeakers(NN:S)

HighlmpositionRequest.•Money
Situation3:S<H

ofEnglish

byNatjve

inRequest

Speakers

Forms

(NS)

Subject: A B c D E F G H I J Total Average

NSLevel: 3 4 4 6 8 25 5
NNSLevel: 3 3 4 4 4 4 4 6 7 7 46 4.6

Situation 9:S=H

Subject: A B C D E F G H I J Total Average

NSLevel: 1 1 2 6 7 17 3.4

NNSLevel: 4 4 4 4 4 6 6 6 7 7 52 5.2

Situation 7:S>H

Subject: A B c D E F G H I J Total Average

NSLevel: 1 4 4 7 7 23 4.6

NNSLevel: 3 3 4 4 4 4 6 7 7 *10 52 5.2

Note:*10indicatessubjectdidnotwanttomaketherequest.
Level10wasaddedtothetaxonomytoindicatethemostindirect
level.

Table3showsthatwhensubjectsmadeahigh-impositionrequest

suchasborrowingmoney,NNSwerelessdirectthanNSwhenspeaking

toalistenerofequalorlowerstatus.Whenmakingahigh-imposition

request,NNSwereslightlymoredirectwithanaverageof4.6,as

opposedtoNSwithanaverageof5.

Regardingthevariabilityinthelevelsofdirectnessused,NSoutput

rangedfromlevel3to8whenmakingrequeststoalistenerofhigher

status,whichwasonthewholelessdirectthanlevelIto7when

speakingtoapersonofequalorlowerstatus.NNSoutputvariedirom

level3to7whenmakingrequestsformoneytolistenersofhigher
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status,4to7tolistenersofequalstatus,and3to10*forlistenersof

10werstatus(seeTable3).Insituation7,wherethesubjectwasa

professorwhohadtoborrowmoneyfromastudent,oneNNSsubject

commentedthatonecouldneveraskastudentformoney.

TABLE4:LevelofD1~ectnesshRequestsbyNatjveSpeakers(NS)

andNon-NativeSpeakers(~:S)

Arequesttoastrangerintheater.'Silence

Situation2:S/H

Subject: A B c D E F G H I J Total Average

NSLevel: 1 3 4 4 4 16 3.2

NNSLevel: 1 2 3 4 4 4 4 7 *10 *10 49 4.9

Note:*10indicatessubjectdidnotwanttomaketherequest.
Level10wasaddedtothetaxonomytoindicatethemostindirect
level.

Table4chartstheresultsfromsituation2,wherespeakerswere

askedtomakearequesttoastrangertobesilentinamovietheater.

Whengaugingthevariabilityinthelevelofdirectnessusedforverbal

requests,NSrangedbetweenlevelsIand4andNNSrangedfrorn

levelsIto10.OftentheNNSusedoftentheabilityquestionwhichthe

NSalsoemployed;however,NNSalsousedthemitigatedability

statement,andtwooptedtosaynothing.Thisrequestcouldalsobe

interpretedasacomplaint,asparticipantsmayhaveoptedtoremain

silent.

Insum,whenanalyzingtranscribeddatausingTakahashi'staxonomy

forrequestsofdifferentlevelsofimpositions,thefindingsare:

1)Whenmakingalow-impositionrequesttointerlocutorsof

higherandlowerstatus,NNSweremoreindirectthanNS,and
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NNSweremoredirectthanNSwhenaddressingpeopleof
equalstatus.

2)Whenmakingamedium-impositionrequest,NNSwereless

directthanNSwhenaddressinglistenersoflower,equal,and

higherstatus.

3)Whenmakingahigh-impositionrequest,NNSwerelessdirect

thanNSwhenspeakingtopeopleofequalandlowerstatus,

butmoredirectwhenaddressingpersonsofhigherstatus.

Toanswertheresearchquestion"HowdirectareadvancedlevelJE

speakerswhenmakingverbalrequests?"IaveragediromTables1,2,

3,and4allthetotalscoresforNSandNNSindirectnesslevelsfor

differentdegreesofimpositionandsocialstatus.TheseshowthatNNS

werelessdirectthanNSwithlistenersofdifferentstatusforlow-,

medium-,andhigh-impositionrequests.(SeeTables5and6.)
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Table5'AverageLevelof
InterlocutorStatus

Indirectness Accordlhgto Speaker and

S<H

Book Class Money Total

NS 5.4 6 5 16.4

NNS 5.8 6.5 4.6 16.9

S=H

NS 5 5.6 3.4 14

NNS 4.8 5.8 5.2 15.8

S>H

NS 5.6 5 4.6 15.2

NNS 6.1 5.7 5.2 17

S/H(strangers) Request

silence

NS 3.2 3.2

NNS 4.9 4.9

TotalforNS:

48.8

TotalforNNS:

54.6
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ofIndl~ectnessAccordlhgtoDegreeofImposjtjon

LowImposition(Book) NS NNS

S<H 5.4 5.8

S=H 5 4.8

S>H 5.6 6.1

Total 16 16.7

MediumImposition(Observe/AuditClass)

S<H 6 6.5

S=H 5.4 5.8

S>H 5 5.7

Total 16.4 18

HighImposition(Money)

S<H 5 4.6

S=H 3.4 5.2

S>H 4.6 5.2

TotaI 13 15

TotalforLow-,Medium-&
High-ImpositionRequests 45.4 49.7
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4.2FindingsbasedonCCSARPcodingscheme
Inthissection,Ianalyzetheresultsofsubjectperformancesusing

theCCSARPcodingscheme.Idiscussthesewithafocusontheresults

obtainedfromTakahashi'staxonomy.IcharttheresultsinTables7to

12.

Table7:LevelofDirectnessin

andNon-NativeSpeakers(~NS)

Low-ImpositionRequest:Book

SituationI:S<H:

Requests

Student

byNatfve

toProfessor

Speakers (NS)

Subject: A B c D E F G H I J Total Average

NSLevel: 7 7 7 7 7 35 7
NNSLevel: 5 5 7 7 7 7 7 7 7 7 66 6.6

Situation6: S=H: Friends

Subject: A B C D E F G H I J Total Average

NSLevel: 7 7 7 7 7 35 7
NNSLevel: 5 5 7 7 7 7 7 7 7 7 66 6.6

Situation4:S>H:PresidenttoEmloee

Subject: A B c D E F G H I J Total Average

NSLevel: 5 6 7 7 7 32 6.4

NNSLevel: 7 7 7 7 7 7 7 7 7 7 70 7

Table7showsthatNNSsaremoredirectthanNSswhenmakinga

10w-impositionrequesttoaninterlocutorofequalorhigherstatus

(situations6andDbutmoreindirectwhenmakingarequesttoa
listeneroflowerstatus(situation4).Similarresultswerefoundwith

datafromTakahashi'sscale,whereNSweremoreindirectwhen

addressingapersonofequalstatus.Alsoincommonwasthefinding
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thatNNSweremoredirectthanNSwhenaddressingafriend.In
situationsix,wherethespeakerandlistenerareofequalstatus,figures

frombothTakahashiandtheCCSARPscalesshowthatNSareless

directthanNNSforlow-impositionrequests.WhenusingtheCCSARP

codingscaletostudydata,NNSwerefoundtobelessdirectthanNS

whenmakinglow-,medium-andhigh-1evelimpositionrequeststo

listenersoflowerstatus,andwhenmakingahigh-impositionrequest

(borrowingmoney)fromapersonofequalorlowerstatus.

ThelevelfavoredbyNSwhenborrowingabookfromaprofessor

orafriendwasonlylevel7,aquerypreparatory.NNShadonlylevels

5and7.NNSwerefoundtobelessdirect.Inthesituationwherethe

presidentofafirmaskstoborrowabookfromanemployee,NSwere

moredirectthanNNS,ranginginlevelsirom5to7,whileNNS
responseswererestrictedtolevel7.Itisinterestingtonotethatboth

NSandNNSchoselevel7mostfrequentlywhenmakingalow-
impositionrequest.

TA1~LE8:LevelofDirectnessinRequestsbyNativeSpeakers(NS)

andNon-NatfveSpeakers(~\rs)

Medium-ImpositionRequest:ObsewelAuditClass

Situation8:S<H:StudenttoProfessor

Subject: A B c D E F G H I J Total Average

NSLevel: 7 7 7 7 7 35 7
NNSLevel: 7 7 7 7 7 7 7 7 7 7 70 7
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Situation5:SHTeachertoColleaue

Subject: A B C D E F G H I J Total Average

NSLevel: 7 7 7 7 7 35 7
NNSLevel: 5 5 5 7 7 7 7 7 7 7 64 6.4

SituationIO:S>H:TeachertoNewTeacher

Table8showsthatNSandNNShadgenerallythesamelevelof

directnesswhenmakingmedium-impositionrequeststoapersonof

higherstatus(aprofessor).NNSweremoredirecttoanewerteacher

oflowerstatusthanNSwhousedonlylevel7requests.Whenmaking

adirectivetoacolleague,NSwerelessdirect(withlevel7)thanNNS

whousedlevel5,"wantstatements,"andlevel7.NNSwerelessdirect

thanNSwhenmakingamedium-impositiondirectivetoapersonina

10werposition.NSinthissamesituation,whereaseniorteacherasked

anewteacherforpernrissiontoobserveaclass,usedlevel7,the

querypreparatory,andlevel3,thehedgedperformative:fdlihetositin

onyourclass,ifit'sOKwithyou.Here,NNSusedonlylevel7and

askedquestionslike,IsitOKifIobserveyourclass?orCanIobserve

yourteaching?WhencomparingthelevelofdirectnessbetweenNSand

NNSfordataresultsfromTakahashi'staxonornyandCCSARP's

strategies,onlyinsituation5,whereateacherasksafellowteacherfor

amedium-impositionrequest,areNNSIessdirectthanNS.
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Subject: A B c D E F G H I J Total Average

NSLevel: 7 7 7 7 7 35 7
NNSLevel: 7 7 7 7 7 7 7 7 7 7 70 7

DirectnessofJapaneseSpeakersofEnglishinRequestForms

TABLE9:LevelofDjrectnesslhRequestsbyNatjveSpeakers(NS)

andNon-NatjveSpeakers(~N:S)

High-ImpositionRequest.•Money
Situation3:S<H

Situation9:S=H

Situation7:S>H

WhencomparingthelevelofdirectnessbetweenNSandNNSfora

highimpositionrequest,(i.e.,borrowingmoney)Table9showsthatthe

levelswereslightlydifferentdependingonthelistener'sdegreeof

power.NNSweremoreindirectthanNSwhenaddressingapersonof

equalorlowerstatusbutsimilartoNSwithalevelof7whenspeaking

toapersonofhigherstatus.NShadalargervariability,usinglevel2,

wheretheillocutionaryforceisexplicit,Ievel4,wheretheobligationis

expected,Ievel7,referringtowillingnessorability,andlevel8,a

stronghint.AllNNSusedlevel7withtheexceptionofoneparticipant

whopreferrednottoborrowmoneyfromastudentunderany
circumstances.

Insituation9,wherethespeakertriestoborrowmoneyfroma
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friend,NSwithanaverageof5.6weremoredirectthanNNSwithan

averageof7.Thereweresimilarresultswithdataaccordingto

Takahashi'sscale.NSweremoredirectwithalevelof3.4thanNNS

withalevelof5.2.NSwerefoundtobemoredirecttotheirfriends

thanNNSwereinahigh-impositionrequest.,

TABLE10:LevelofDirectnessinRequestsbyNativeSpeakers(NS)

andNon-NativeSpeakers(~rS)

Arequesttoastrangerinatheater:Silence

Situation2:S/H

Subject: A B C D E F G H I J Total Average

NSLevel: 7 7 7 7 7 35 7
NNSLevel: 1 6 7 7 7 7 7 7 10 10 69 6.9

Table10presentsthehigherlevelofdirectnessusedbyNNSwhen

makingarequesttoastrangerinatheatertobesilent.NNSusage

rangedfromanimperative,IevelI"Stoptalking!"tolevel10,

remainingsilent.InbothTakahashi'sandtheCCSARPcodingstrategies,

NNSweremoredirectthanNS,butwhenmakingrequeststostrangers,

withTakahashi'staxonomy,NNSweremoredirectthanNS.
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DirectnessofJapaneseSpeakersofEnglish

AverageLevelofIndirectnessAccording

Status

in

to

RequestFonus

Speakerand

S<H

Book Class Money Total

NS 7 7 7 21

NNS 6.6 7 7 20.6

S=H

NS 7 7 5.6 19.6

NNS 6.6 6.4 7 20

S>H

NS 6.4 5.4 6 17.8

NNS 7 7 7.3 21.3

S/H(strangers) Request

silence

NS 7.2 7.2

NNS 6.9 6.9

TotalforNS:

65.6

TotalforNNS:

68.8

Table11showsthedifferenceinthelevelofdirectnessusedby

NSandNNSinregardtothestatusoftheaddressee.NSaremore
indirectthanNNSwhenmakingarequesttosomeoneofhigherstatus

butmoredirecttopeopleofequalandlowerstatus.Acomparisonof

thetotalaveragescoresofdirectnesslevelsforNNSandNSreveals

thatNNSarelessdirectthanNSwhenmakingrequeststolistenersof

variousstatuslevels.
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12:Level ofIndirectness AccordingtoDegree ofImpositfon

LowImposition(Book) NS NNS

S<H 7 6.6

S=H 7 6.6

S>H 6.4 7
Total 20.4 20.2

MediumImposition(Obsewe/AuditClass)

S<H 7 7
S=H 7 6.4

S>H 5.4 7
Total 19.4 20.4

HighImposition(Money)

S<H 7 7
S=H 5.6 7
S>H 6 7.3

Total 18.6 21.3

TotalforLow-,Medium-&
High-ImpositionRequests 58.4 61.9

Table12depictsresultsonthelevelofindirectnessaccordingto

thedegreeofimposition.NNSweremoredirectthanNSwithrespect

tolow-impositionrequests,butNSweremoredirectformedium-and

high-impositionrequests.Takahashi'schartalsoproducessimilarresults,

withNNSbeinglessdirectthanNSformedium-impositionrequests.

Tosummarize,thedifferencesinthelevelofdirectnessusedby

NSandNNStomakerequestsbasedontheCCSARPrequeststrategy

codingschemeareasfollows:
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1)NNSaremoredirectthanNSwhenmakingalowimposition

requesttoanaddresseeofequalorhigherstatus,but

otherwisemoreindirectthanNSwhenspeakingtoaperson

oflowerstatus.

2)NNSandNSgenerallyhavethesamelevelofdirectnesswhen

makingamedium-impositionrequesttoapersonofhigher

status.NNSweremoredirectthanNSwhenspeakingtoa

peer,andmoreindir,ectwhenaddressingapersonoflower

status.

3)NNSweremoreindirectthanNSwhenmakinghigh-imposition

requeststosomeoneoflowerorequalstatusbuthadthe

samelevelofdirectnesswhenaddressingapersonofhigher

status.
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Table13:AverageLevelofD1~ectnessusedbyNSandA~:SIh
MaklhgRequestsBasedonTakahashj'sTaxonomyandCCSARP
CodlhgScaleonLevelsofIndlirectness

Situation H M L S<HS=HS>HS/H TNSTNNSCNSCNNS

Book X X <5.4> <5.8> <7> <6.6>

Book X X (5) (4,8) (7) (6,6)

Book X X [5.6] [6,1] [6,4] [7]

ObservingClass X X <6> <6,5> <7> <7>

ObservingClass X X (5,6) (5.8) (7) (6.4)

ObservingClass X X [5] [5.7] [5,4] [7]

Money X X <5> <4.6> <7> <7>

Money X X (3.4) (5,2) (5,6) (7)

Money X X [4.6] [4.2] [6] [6.3]

Silence X 3.2 2.9 7 6.9

HindicatesHighImpositionRequestS<HindicatesSpeakerisoflowerstatustohearer
MindicatesMediumImpositionRequestS=HindicatesSpeakerisofequalstatustohearer
LindicatesLowImpositionRequestS>HindicatesSpeakerisofhigherstatustohearer

S/HindicatesSpeakerandHearerarestrangers
<>indicatesS<Hwithdlfferentlevelimpositlonrequest
OindicatesS=Hwithdifferentlevelimpositionrequest
[]indicatesS>Hwithdifferentlevelimpositionrequest

TNSindicatesaveragescoreforNSsbasedonTakahashi'sIndirectnessLevelTaxonomy
TNNSindicatesaveragescoreforNSsbasedonTakahashi'sIndirectnessLevelTaxonomy
CNSindicatesaveragescoreforNSbasedontheCCSARPcodlngscale
CNNSindicatesaveragescoreforNNSbasedontheCCSARPcodingscale

Finally,inTable13,theaveragelevelofdirectnessusedbyNS

andNNSinmakingrequestsbasedonthetwocodingschemesof
indirectnesslevels,Takahashi'sTaxonomyandtheCCSARP,are

tabulated.Dependinguponthesituation,NNSwerelessdirectthanNS,

firstwhenmakingalow-impositionormedium-impositionrequesttoa

listenerofequalandlowerstatus,andsecondwhenmakingahigh-

impositionrequesttoanaddresseeofequalstatus.Third,NNSwere
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equalormoreindirectthanNSwhenmakingamedium-irnposition

requesttosomeoneoflowerstatus.AveragescoresfromtheDCTtests

usingbothcodingschemesshowthatJEspeakersaremoreindirect

thantheirAEcounterpartswhenmakingverbalrequestsinEnglishfor

10w-,medium-,andhigh-impositionrequeststoaddresseesoflower,

equal,andhigherstatus.ResultsfromtheCCSARPcodingscaleshow

thatNNSarenotalwaysmoreindirectthanNSineachgivensituation.

Thereisadifferenceinresultswhencomparingthetotalaveragescores

ofTakahashi'scodingschemewiththeCCSARPcodingstrategies.We

cannotconcludebysayingthatNNSarealwayslessdirectthanNS.

4.3.Retrospectiveinterviews

InthissectionIwillattempttoanswerthesecondresearch

question:AreJEspeakerswithahighproficiencylevelofEnglishable

toproducethelanguagethattheyintendtoverbalize?Morespecifically,

wereJEspeakerswithhighL2proficiencyabletoproducethelevelof

directnessthattheyperceivedtobeappropriatewhenmakingrequests

inEnglish?AftercompletionoftheDCTquestionnaires,informants

listenedtoandverifiedtheirtapedoralresponsesinafollow-up

interview,confirmingwhattheysaidandwhytheythoughtthelevelof

directnesswasappropriateineachsituation.AppendixA-2showsthat

theadvancedlevelJEspeakerscouldproducewhattheyhadintended.

JEspeakersandAEspeakersproduced90%ofthetimethelevelof

directnesstheyhadintendedtoexpresswhenmakingtheirrequests.

ThemainfindingsshowthatadvancedlevelJEspeakerscanproduce

whattheyintendtosay.
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5.Conclusionandimplicationsforstudy

WhenanalyzingforlevelsofdirectnessusedbyNSandNNS
accordingtoTakahashi'sTaxonomy,averagescoresshowthatonthe

wholeNNSwerelessdirectthanNStoaddresseesofdifferentstatus

andforlow-,medium-,andhigh-impositionverbalrequests.Thesame

dataanalyzedwiththeCCSARPcodingschemeshowedthatNNSsare

moredirectthantheirNScounterpartswhenmakingarequestto

someoneofhigherstatusbutlessdirecttolistenersofequalorlower

status.Foralow-impositionrequest,NNSweremoredirectthanNS

butformediurn-andhigh-impositionrequests,NNSweremoreindirect.

ThedifferencesfoundinresultsbetweentheCCSARPandTakahashi's

codingschemesshowthatdependinguponthedefinitionofpoliteness,

thelevelofdirectnessusedbyspeakerschangestoadegree.

Lookingateachofthetensituations,itispossibletofindsimilar

resultsbyusingbothTakahashi'sandCCSARPcodingscales.Theseare:

1)NSaremoreindirectthanNNSforlow-impositionrequeststo

listenersofequalstatus.

2)NNSaremoreindirectwhenmakingalow-impositionrequest

toaddresseesoflowerstatus.

3)NNSaremoreindirectthanNSforamediumimposition
request,whenaddressingsomeoneoflowerstatus.

4)NNSaremoreindirectthanNSforahighimpositionrequest,

whenaddressingsomeoneofequalstatus.

5)NNSaremoreindirectthanNSwhenspeakingtoastranger,

Whencomparingresultsfromthisresearchwiththoseirom

previousstudies,anumberofdifferenceswerefound.Fukushimaand

lwata(1985)observedthatadvancedlevelNNSweremoredirectthan

-34-



DirectnessofJapaneseSpeakersofEnglishinRequestForms

NSwhenaddressingsomeoneofhigherstatus.Thisstudy,however,has

foundthatNNSwerenotalwaysmoredirectthanNS.Rose(1996)

observedthatJESCouldbejustasdirectorindirecttoaddresseesas

AEs,butforlow-impositionrequests,NNSweremoredirectthanNS

whenaddressinglower-statusindividuals.Thisstudyrevealedthe

opposite.BeebeandTakahashi(1989a)foundthatNNSweremore

directthanNSwhenahigher-statuspersonwasspeakingtoalower-

statusperson.ThisstudyfoundthatNNSweremoreindirectthanNS

whenaddressingapersonoflowerstatusforlow-andmedium-
impositionrequests.Whenthetotalscoresoflevelsofdirectnesswere

averagedforbothNNSandNS,usingbothTakahashi'sandtheCCSARP

codingschemes,NNSweremoreindirectthanNS.

Thoughthisstudyinvolvedanexceedinglysmallnumberofsubjects

andishardlyrepresentativeofallAEandJEspeakers,advancedlevel

JEspeakersarebeginningtounderstandlinguisticandpragmaticnorms

andcanusethelanguageaccordingly.Onecanspeculatethatthe

differencesbetweenthesefindingsandthoseofthepreviousstudies

mightbeattributabletothepassingoftime:intheinterveningyears

JESEnglishproficiencycouldhaveimproved.Givenmoreopportunities

totravelandparticipateinstudy-abroadprograms,combinedwiththe

emphasisplacedoncommunicativeEnglish,bothinsideandoutsideEFL

classroorns,textbooksarebeginningtointroducepragmatics(Yoshida,

2000),itisnotunreasonabletoassumethatJapanesestudentsaremore

attunedtopragmaticfeaturesthantheyusedtobe20-30yearsago.

ThismightexplainsomeofthesirnilaritiesbetweenNSandNNS.

Oneissuethatshouldbetakenintoconsiderationwhendealingwith

cross-culturalcomparisonsofpragmaticrequestsisthefactthatalow-

impositionrequesttoonepersonmaybeaweightyonetoanother.In
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effect,thedegreeofimpositionforanyrequestisalways,atleastto

somedegree,negotiatedininteraction.Whilethisstudyshowsthat

therearegeneraltendenciesinpolitenessrequestsbetweenJapanese

NNSofEnglishandAmericanNS,ultimately,thereisnocultural

dichotomy.Itisdifficulttospecifyprecisedifferencesinthelevelof

directnessusedbyNSandNNSapartiromhowinteractantsdetermine

thespecificlevelofdirectnessappropriatetothesituation,inadditionto

othervariablesofinteractions,suchasage,gender,andperhapseven

class.

Whatisofparticularimportance,especiallyforteachers,is

recognitionofthenecessityofteachingpragmaticsinconjunctionwith

grammar.Nativespeakerswillforgiveanerroringrammaror

pronunciation,buttheyareunlikelytobesounderstandingfora

pragmatictransgression(Wolfson,1989).Grammaristheletterofthe

law,butpragmaticsisitsspirit.Studentsshouldbegiventhe

informationneededtoassessasituationcorrectlyandbeequippedwith

-grammaticalstructuresandlexicalitems-tothelinguistictools

respondappropriately.Theteachingofpragrnaticsisofteneclipsedby

thatofgrammar.Thisshouldnotbethecase.
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Appendix:DiscourseCompletionQuestionnaire

Name:

Age:

Gender:

1.Youareinterestedinabookthattheprofessorhas.Youwant
hirn/hertolendittoyou.Yousay--?

2.Youareatamovietheaterandsomeonesittingnexttoyoukeeps
talkingtohis/herfriend.Youcannothearthemovie.

Yousay--?

3.Youhaveaskedyourfather-in-1awtojoinyouforlunch.Whenitis

timetopaythebill,yourealizethatyoudonothaveyourwallet

orcreditcards.Askformoney.

4.Youareapresidentofacompanyandseethatyouremployeeis
readingabookthatyouwanttoread.YouwanthirrVhertolendit

toyou.Yousay--?
5.Youwanttoobserveyourcolleague'sclasswhilehe/sheisteaching.

Yousay--

6.Yourfriendhasfinishedreadingabookthatyouwouldliketoread.

Youwanttoreaditsoyouaskhim/hertolendittoyou.Whatdo
yousay?

7.Youareaprofessoratcollegeandhaveinvitedyourstudentsout
forlunch.Yourealizethatyouleftyourwalletinyouroffice.You

needtoaskoneofyourstudentstolendyoumoney.Yousay--

8.Youwanttoobserveorauditacourse.Asktheprofessorifyou
canobservetheclass.

9.Youareatarestaurantwithyourfriendshavingdinner.You
suddenlyrealizethatyouhaveleftyourwalletathome.Youwant

yourfriendtolendyousomemoney.Whatdoyousay?
10.Youareateacherwhomustobserveanewteacher'sclass.Askthe

newteachertoletyoucomeinwhilesheisteaching.
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Appendix: Tabulated results from retrospective interviews

BORROWBOOKLowImpositionRequest

JapaneseEnglishSpeakers Perception=Produetion

Informant 1 2 3 4 5 6 7 8 9 10 YES NO Total'/-

S<H NO YES NO YES YES YES YES NO YES YES 7 3 70010

S=H YES YES YESYES YES YES YES YESYES YES 10 o 1OOo/.

S>H YES NO YESYES YES YES YES YES YES YES 9 1 90010

AmericanEnglishSpeakers Perception=Produetion

lnformant 1 2 8 4 5 YES NO Total'/-

S<H YES YESYESYES YES 5 O 1OOolo

S=H YES YES YESYES YES 5 o 1OOo/.

S>H YES YES YESYES YES 5 o 1OOolo

BORROWMONEYHighImpositionRequest

JapaneseEnglishSpeakers Perception=Production

Informant 1 2 3 4 5 6 7 8 9 10 YES NO Total'/-

S<H YES YESYES YES YES YES YES YES YES YES 10 o 1OOo/.

S=H YES YESYES YES YES YES YES YES YES YES 10 O 1OOolo

S>H YES YES YES YES YES NO NO YES YES YES 8 20 80olo

AmericanEnglishSpeakers Perception=Production

Informant 1 2 3 4 5 YES NO Total'/-

S<H YES YESYES YES YES 5 o 1OOolo

S=H YES YESYES YES YES 5 O 1OOolo

S>H YES YES NO YES YES 4 1 80olo
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AUDIT/OBSERVECLASS

JapaneseEnglishSpeakers Perception=Produotion

Informant 1 2 3 4 5 6 7 8 9 10 YES NO Total'/.

S<H YES NO YES YES YESYES YES YES YES YES 9 1 90olo

S=H YES YES YES YES YESYES YES YES YES YES 10 o 1OOolo

S>H YES YES YES YESYES NO YES YES YES YES 9 1 90010

AmericanEnglishSpeakers Perception=Production

lnformant 1 2 8 4 5 YES NO Totalolo

S<H YES YES YES YES YES 5 o 1OOolo

S=H YES YES YESYES YES 5 o 1OOolo

S>H YES YES YES YESYES 5 O 1OOola

*Itisdifficultto
imposition.The

statewhetherarequesttoobserveorauditaclassisahighorlow
degreeofimpositiondependsontheaddressee.

REQUESTSILENCE-MOVIETHEATER

JapaneseEnglishSpeakers Perception=Production

Informant 1 2 3 4 5 6 7 8 9 10 YES NO Total'/.

S/H YES YES YES YES YES YES YES YES YES YES 10 o 1OOo/.

AmericanEnglishSpeakers Perception=Productlon

Informant 1 2 8 4 5 YES NO Total'/-

S/H YES YES YES YES NO 4 1 80010

KEY
S
H

S<H
S=H
S>H
S/H
NO

YES

indicates

indicates

indicates

indicates

indicates

indicates

indicates

indicates

speaker,theonewhomakesarequest
hearer,therecipient
thatthehearerhaspoweroverthespeaker(e.g,sonvis-~-visfather-in-law)
thatthesocialdistanceissmall(e.g,classmates)
thatthespeakerhaspoweroverthehearer(e,g,bossvis-~-visemployee)
thatspeakerandhearerarestrangers
perceptionisnotsameaslanguageproduced
perceptionisnotsameaslanguageproduced
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